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Bid Document/ fas g&mast

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4068844
Dated/Rgaias : 13-10-2023

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

31-10-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

31-10-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@31&a & 1A

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/#rR—ater & =TdA

Neigrihms, Shillong

Total Quantity/gel AT

1

Item Category/3ig Bl

Embalming Machine with tank and other related accessories

(Q3)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/ReX & =gada 3iraa 15 Lakh (s)
AP =30 (3 auf &)
OEM Average Turnover (Last 3 Years)/#fel 15 Lakh (s)
suaor fAAtar & 3ied SR (ad 3 awt @)
Years of Past Experience Required for
same/similar service/3=i/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
MSE Exemption for Turnover/cai3iiaR & faw Ves
TATHS B g wd
Startup Exemption for Turnover/ &3k & ¥

es

T wré3m & ge uE ¥
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Bid Details/f5 faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Required

Past Performance/fRd ycdie 30 %
Bid to RA enabled/fRs & Ra¥ =R afssar f6am | No
Comprehensive Maintenance Charges Yes

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dalidhl FgAihed & |2 Days
2T ety FAEIHIOT ¥ I HHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fei®a ugfa

Total value wise evaluation

Financial Document Required/Rda g&dRst
GO GRU G i

Yes

EMD Detail/3uadr faavor

Advisory Bank/Tsarssi{l d&

Bank Of Baroda

EMD Amount/$Taadr I

100000

ePBG Detail/sdiish faazor

Advisory Bank/Tsarssit d&

Bank Of Baroda

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 3.00
Duration of ePBG required (Months)/3ddisit &t 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./atar & erdf & AT STASN FT & STPad 1= B FafAd I & fow s & Wy 39 FATIT ST Tegd e &
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THATHS HSINT & IHddd dhaedl a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uas @ g & urT §| crarRIt &t 38 Aifd &
ST/ ATEX @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST TE I Bl &, et & gey A gt arfeu)

Beneficiary/arandf :

NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Emd And Security Account)

Splitting/fasea

Bid splitting not applied/atel AT oM e fopam =,

MIl Purchase Preference/ts3n$3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @l adradr Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
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as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Excel Upload Required/teqid & 3Tdls fhu S &t 3@edhdr :

Cost of accessories spares chemicals concumables - 1696938916.xlsx

Embalming Machine With Tank And Other Related Accessories ( 1 set)

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & TR 3NYfdadt & ¥ 3 3edl Wd X & v 31aas)
Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shel fafRT¥ gEarast Qunod

Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post

Warranty) > Year
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/excel/bid-5442803/1696938916.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/52738/54/78/703/CatalogAttrs/SpecificationDocument/2023/10/10/embalming_machine_with_tank_2023-10-10-12-10-31_88e1e9a7cd0068a03d5b6e6f28774b0e.pdf

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/d/Rulféar 3w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Relladl &
& QR R Address/adr Quantity/aArr et
3R

Khrawkupar Jithod 793018,P.0. NEIGRIHMS,
Katrai Mawdiangdiang, Shillong

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

7. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted A quantity during the currency of the

contract at the contracted rates. Bidders are bound to accept the orders accordingly.

9. Scope of Supply
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10.

11.

12.

13.

14.

15.

16.

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
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17.

18.

19.

20.

into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per quoted

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for

ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

F.N.: A -5/2022 -23

IPC No: 1/2023 -24; Agenda: 24 (Annexure: A)

58th Purchase Committee

Technical Specification of Embalming Machine with tank and other related stores /items

A. Embalming Machine:

1. Should be equipped with magnetic driver high speed pump

2. Should automatically shut off when fluids run out

3. The cabinet should be durable with hoses with quick disconnect assembly
4. High pressure: 0 -60 Ibs

5. Flow rate: 0 -1 gpm
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Should have 10 -12 liter glass fluid jar capacity

Should have powerful high speed 1/6 bp quite monitor
Should have solid state lining pulsator

Injection pressure range (psi): 0 -100 psi

Adjustable rate of flow control

Motor and pump casing: Cast aluminium

Finish: Nylon dipped interior and exterior

Fluid reservoir bottom: Stainless steel

Automatic shut off

Pump drive: Magnetic drive

Heavy duty power cord

Tubing 3/16” ID x 5/16” OD: 8 -10 feet rubber with in -line stop cock

Tubing attachment: Quick disconnect

Should be supplied with two Arterial Tubes Slip Hub Curved of following dimension

U 15t - 3/16” dia. X 4"working length -01 no

4 2" - 1/8” dia. X 4"working length -01 no

20. ISO/CE/FDA/BIS/CDSCO /BIFMA certification or equivalent

B.

Embalming Tanks (each tank providing storage for 6 Cadavers): 01 no

Embalming Tanks:

Embalming tank should provide embalming and storage system for up to 6 Cadavers. Solution provides alt
ernative to conventional invasive ceiling hoist systems and associated installation costs, using a patented i
ndependent cage lift system, which enables safe single user operation.

Equipment should provide the following benefits:

1.
2.

10. Design allows for clear access all around tanks for periodic cleaning/maintenance

Ergonomic increased working height of the tanks

Minimal noise when operating

Improves health & safety- no ceiling based hoists are required

Protection from fluid spillage

Extremely space efficient design

Easy access to Cadavers

No manual lifting required to remove Cadavers

Easy to clean with removable/re-usable filter system

Design allows for easy re-location to other rooms or re-configure in existing room

8/16



11. Adjustable pads to ensure upper Cadavers are fully submerged

12 gauge 316L grade stainless steel sides and base.

Stainless steel tank suitable for containment of fluid*

Designed to hold upto 6 cadavers on body storage trays (body storage trays to be part of the cage)
Drainage via 1.5 inch hand leaver ball valve and 90 degrees bend to drain gullies

Easy to remove sump strainer contained at one end designed for containment of hair, skin and nails from f
luid.

316 Stainless steel cage to contain body storage trays for cadavers:
Mesh sides and fitted to all open areas and mesh top under lid to ensure minimal movement of cadavers
Guided design to ensure positive location in to body storage tank

Acetyl rollers with stainless steel shafts

*Consideration should be given to the chemical composition of fluid used in the tanks to assess for metallu
rgical compatibility.

Dimensions:
Tankl, 690 W x 2,380 L x 1,040 H (1,310 H to tank lid brackets) mm

Cagel, 300 W x 2,380 L X 760 H (mm)

C. Independent Cage Lifter - 01 no

Multiple tanks can be used in conjunction with the Independent Cage Lifter.

Cost effective addition of new tanks as only one cage lifter required.

The independent cage lifter should be designed for safe handling of embalmed Cadavers. The lift system s
hould be able to be used with multiple tanks, enabling the Cadaver cages contained within tanks to be
easily removed.

No overhead gantry crane systems etc. to be offered.

The independent cage lifter must have:-

1. 4 wheel height adjustable scissor lift trolley, utilizing two independent hydraulic electric pumps, sy
nchronized to raise and lower Cadaver cages equally. Rated and certified to operate at a dynamic
safe working load of 800kg

2. Be fully mobile and easy to use by one operator lifting and maneuvering Cadavers within the depa
rtment

3. Docking interlock to ensure precise positioning of trolley to tank.
4. 4 nos of lockable polyurethane compound wheels diameter 6”

5. Height adjustable to suit cage height stages-first level-second level-maintenance of tank.
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6. Be infinitely height adjustable throughout working the range, to suit cage height stages-first level-
second level-maintenance of tank

7. The construction to be in high gage 316 -stainless steel, reinforced to contain the pressure of fluid
against walls, but not create any dirt ingressive inclusions.

Dimensions:
e Overall plan view 2,640 L x 1,690 W (mm)

¢ Height range 500 to 1890 (max height of cage 2160) (mm)

The package should further contain:-

D. Transfer Trolley -01 no

U Hydraulic Transfer Trolley, Featuring a battery operated scissor action. This trolley is needed for loa
ding /unloading from Thiel Embalming Tanks.

U The trolley should essentially take care of the fluid and feature a deep fluid tray receptacle to captur
e excess fluid from the Cadaver. The Fluid must simply drain to a removable vessel for emptying.
The design should be such to prevent spillage and subsequent fluid Slip Hazards in the Laboratory.
Compatible with Cadaver tank cage and tray system.

Heavy duty construction

Battery powered scissor action stacking trolley
Rated to 180kg (28st lift)

X4 152mm braked castors and buffers

Microbial powder paint finish

Bespoke fluid catchment receptacle with fluid container 16” gauge 304
End handled with tray retaining mechanism
Tank docking locator

Dimensions:

¢ Overall plan view 2,684 L x 580 W (mm)

¢ Height range: 390-1174mm standard lift range

Complete system should have 5 year warranty and thereafter S5year CMC

Project Notes

A power supply will be required for charging the Independent Cage Lifter, Transfer Trolley, Hydraulic Stack
ing Trolley and Power Stacking Trolley.

Civil work will need to provide a wall mounted 16 amp commando socket, Single phase for charging

At some point, Tank embalming fluid will need to be replenished with fresh liquid. As such a drainage point
is required for installation by Civils.
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10.

11.

12.

13.

It is recommended a floor drain gulley; however, if this is not available, another form of drain is required. A
90° degree ball valve is provided at the bottom of each tank, which is suitable for a 1 inch/25mm hose pipe
fitting to drain fluid.

Depending on the mix of embalming chemicals used, the client may need to arrange a water source within
the Embalming Tank area for filling tanks, if not already in place. To be provided by Civils.

Additional Terms and Conditions:

Scope of work & Document details: A Following mandatory documents must be attached in the bid docum
ent as specified, failing which bid will be treated as" Non-Responsive"

Cost of spares, consumables and accessories not covered under warranty and CMC period shall be offered
as percentage value of the system/Unit in the Technical Bid ATC1/2

Documents with regard to Details compliance statement to be attached at "Additional Doc

(Requested in ATC)" Documents with regard to Original Literature, Product catalogue, Technical datashee
t from the firm/O.E.M with Highlighting as per the technical specification must attach At "Additional Doc

(Requested in ATC)" Documents with regard to list of Offering/Quoted items mentioning make, model & qu
antity of each items must be "Additional Doc 4(Requested in ATC)"

Should be ISO/ ISI/ BIS/ BIFMA /CDSCO /CE -FDA approved products or otherwise indicated in the technical
specification.

The items should meet all the numerical values given in the technical specifications within a tolerance of
+/- 5%)

Bidders /Vendors have to supply 5% additional nuts, bolts, castor wheels, locks, keys, handles spring, PVC
brackets and accessories within the cost offered.

Bidder should give a written declaration that no other accessories /spares are required for the offered item
/stores apart from the quoted items /list.

The cost of accessories /spares not covered in warranty shall have to be offered in the ATC and cost to be
offered in percentage (against the item quoted) of the Basic Cost ( excluding GST)

Furnitures with 5 years warranty (with turnkey works, if any) will be taken for the purpose of price evaluati
on.

Ministry of Finance, PPD division, Public Procurement Order OM No: F.N0.6/18/2019-PPD; dated 23 rdJuIy 2
020, inserting Rule 144(xi) in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3 or as ame
nded from time to time , failing which the bids shall be treated as non-responsive.

Comprehensive Warranty:

a) The supplier warrants comprehensively that the goods supplied under the contract is new,
unused and incorporate all recent improvements in design and materials unless prescribed
otherwise by the purchaser in the contract. The supplier further warrants that the goods su
pplied under the contract shall have no defect arising from design, materials (except when
the design adopted and / or the material used are as per the purchaser’s specifications) or
workmanship or from any act or omission of the supplier, that may develop under normal u
se of the supplied goods under the conditions prevailing in India.

b) This warranty shall remain valid for five (5) years after the goods or any portion hereof as
the case may be, have been delivered to the final destination and installed and commissio
ned at the final destination and accepted by the purchaser in terms of the contract, unless
specified otherwise.

No conditional warranty like mishandling, manufacturing defects etc. will be acce
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ptable.

Warranty as well as Comprehensive Maintenance Contract will be inclusive of all
accessories /spares and Turnkey work including

Replacement and repair will be under taken for the defective goods.

Proper marking has to be made for all spares for identification like printing of inst
allation and repair dates.

c) In case of any claim arising out of this warranty, the purchaser/consignee shall promptly n
otify the same in writing to the supplier.

d) Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended by the bidder/
manufacturer throughout the warranty period at site. i.e. NEIGRIHMS, SHILLONG

e) Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365
(days) basis, repair or replace the defective goods or parts thereof, free of cost, at the ulti
mate destination. The supplier shall take over the replaced parts/goods after providing the
ir replacements and no claim, whatsoever shall lie on the purchaser for such replaced part
s/goods thereafter.

f) In the event of any rectification of a defect or replacement of any defective goods during th
e warranty period, the warranty for the rectified/replaced goods shall be extended from th
e date such rectified / replaced goods starts functioning to the satisfaction of the purchase
r.

g) If the supplier, having been notified, fails to rectify/replace the defect(s) within 8 hours on
a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may proceed to take such remedial
action(s) as deemed fit by the purchaser, at the risk and expense of the supplier and witho
ut prejudice to other contractual rights and remedies, which the purchaser may have agai
nst the supplier.

h) The supplier along with its Indian Agent shall ensure continued supply of the spare parts fo
r the machines and equipments supplied by them to the purchaser for 10 years after the e
xpiry of Warrantee period.

i) The Supplier along with its Indian Agent shall always accord most favoured client status to
the Purchaser vis-a-vis its other Clients/Purchasers of its equipments/machines/goods etc.
and shall always give the most competitive price for its machines/equipments supplied to
the Purchaser.

During maintenance & warranty period the bidder’s technical representative, shall attend to the machine /
equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at NEIGRIHM
S for 24 hours, after uptime is ensured.

Annual Comprehensive Maintenance Contract (CMC) of subject equipment with Turnkey:

a) The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance in
cluding testing & calibration as per technical/ service /operational manual of the manufacturer, lab
our and spares, after satisfactory completion of Warranty period may be quoted for next 5 years o
n yearly basis for complete equipment (including all spares for UPS, other vacummatic parts, Stab
ilizers....) and Turnkey (if any). The supplier shall visit each consignee site as recommended in the
manufacturer’s technical/ service /operational manual, but at least once in six months during the C
MC period

b) The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The ta
xes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will
be taken inclusive of such taxes and no claim for the same will be entertained later.

c) Cost of CMC will be added for Ranking/Evaluation purpose.

d) The payment of CMC will be made on six monthly basis after satisfactory completion of said period
, duly certified by end user on receipt of bank guarantee for 10 % of the CMC value as per Section
XV valid till 2 months after expiry of entire CMC period. The same will be taken at Net Present Valu
e with a 10% discounting factor each year
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e) There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, wi
th penalty, to extend CMC period by double the downtime period.

f) During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 mont
hs commencing from the date of the successful completion of warranty period for preventive maint
enance of the goods.

g) All software updates should be provided free of cost during CMC.

h) Failure of the above [4. e) to 4. g)] by the supplier, may lead to the forfeiture of the Bank Guarante
e for Annual CMC.

i) The payment of CMC will be made as stipulated in GCC Clause 21.

j) In case, the company /manufacturer wants take the goods for repair, outside of the Institute, a sta

ndby system of similar type has to be provided by the company /manufacturer.

Turnkey:

The Tenderer shall examine the existing site where the equipment is to be installed, in consultation with H
OD of Hospital/Institution/consignee concerned. Turnkey details of are given at the end of Technical Specifi
cation. The Tenderers to quote prices indicating break-up of prices of the Machine and Turnkey Job for Hos
pital/Institution/consignee concerned. The Turnkey costs may be quoted in Indian Rupee will be added for
Ranking Purpose.

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will b
e taken inclusive of such duties and taxes and no claim for the same will be entertained later.

The Turnkey Work should completely comply with AERB requirement, if any.

Details of turnkey Work (to be furnished by Hospitals/ Institutes/ Medical College)

CIVIL WORK : As per installation requirement

ELECTRICAL WORK : As per installation requirement

AIRCONDITIONING WORK

EXISING SITE DRAWING : As per installation requirement
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PROPOSED TURNKEY SITE DRAWING : As per installation requirement

FURNITURE : As per installation requirement

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
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months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.
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12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT QAdl & TS 26 & HGH H AR & T HH WA AN A arel ¢ & =X § @l
W iady & TG F AT & qTT qH AT @S A arel T & drs o = 3@ [fae # s g & fow it oy gon
59 a8 95 & aren weTH W & arE Golgd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glm iR are o
I BYOT RFT ST T S AUl o I W HIT Bl debrel FAT B AR Plefed & HFHT @ A Plefell drars
& T BT |

---Thank You/g=arg---
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